
Job Titles in IT Industry 
You Must Know

Software Engineer 
(Jr./ Mid/ Senior)
Apply software engineering principles to 
design and develop software

Programmer 
(Jr./ Mid/ Senior)
Write code, test, debug and maintain 
computer programs or software

Mainframe Programmer
(Jr./ Mid/ Senior)
Encode, review, test and debug programming 
systems for a large-scale mainframe 
computer system

Applications Engineer 
(Jr./ Mid/ Senior)
Design, develop and modify web or mobile 
applications and programs

Software Quality 
Assurance (QA) Analyst
(Jr./ Mid/ Senior)
Evaluate and test software applications for 
usability and functionality

Responsible for developing and executing 
test cases

.Net Developer
(Jr./ Mid/ Senior)
Use .NET framework to build a 
web/desktop/mobile application. 

Knowledge in ASP.NET, C#, SQL server, LINQ, 
CSS, HTML, WCF, MVC, JavaScript, JQuery, 
Web Services

Client/Server Programmer
(Jr./ Mid/ Senior)
Support client/server applications by 
reviewing, assessing and modifying 
programming systems

Game Developer
A software developer who specializes in 
video game development

Proficient in programming languages such as 
Java or C++

Java Developer 
(Jr./ Mid/ Senior)
Design, implement and maintain Java phases. 

Integrate Java into business applications, 
software or websites.Software Architect

Make high-level design choices and dictate 
technical standards of software coding, tools, 
and platforms

Programming / 
Software 
Engineering

To many, a career in IT refers to being a software engineer or a programmer. But it is more than that, and 
you can choose a path based on your passion and attitude. Here are a few attractive career 
opportunities that you can explore in the IT sector.

Automated QA Tester
Develop testing strategy and devise program 
level automation test

Content Manager
Create, manage and proof-read all content 
related to the website. 

Ensure content standards are followed when 
content goes online

Content Engineer
(Jr./ Mid/ Senior)
Decide content and structure for websites, 
design interface and navigation tools. 

Establish code standards, oversee code 
reviews, and conduct page-level testing

UX Designer 
(Jr./ Mid/ Senior)
Understand user needs, develop wireframes 
and task flows based on them.

Collaborates with designers and developers to 
create intuitive, user-friendly software

Interaction Designer – 
Web 
(Jr./ Mid/ Senior)
Apply user-centric design principles to create 
interfaces for web applications

Web Application Developer
(Jr./ Mid/ Senior)
Create, maintain and implement web-based 
application systems. 

Knowledge in leading web application 
frameworks 

Graphics Animator
Develop, design and present animation that 
can be used in movies, video games, and other 
media

Graphics Designer 
(Jr./ Mid/ Senior)
Create a variety of graphical designs in 
accordance with company brand guidelines 
and visual design practices. 

Front End Developer 
(Jr./ Mid/ Senior)

Design and develop the front-end of web, 
mobile or desktop applications. 

Knowledge in HTML, CSS, JavaScript or 
Typescript based frameworks

Interface Developer
(Jr./ Mid/ Senior)
Design the visual layout for websites or 
web-based products. 

Design graphics, pages, forms and navigation 
schema

Web Software Developer
(Jr./ Mid/ Senior)
Design, develop, and implement software 
packages for websites. 

Knowledge in JAVA, PHP, ASP.NET, Python, 
HTML, CSS, JavaScript etc.

Web Development 
and Administration

Applications Systems 
Analyst
Analyze new applications, manage 
installation and upgrades

Conduct testing, locate potential issues and 
solve them

Business Analyst
Analyze customer's needs, gather and 
document requirements 

Create a project plan to design the resulting 
technology solution

Quality Control Analyst
Evaluate the quality of developed products 
and software 

Report on quality control tests and verify if 
production standards are met

Business Data Analyst
Analyze data and assess requirements from a 
business perspective

Work directly with clients and project leaders 
to identify analytical requirements

Information Technology 
Auditor
Analyze the IT infrastructure, operations, and 
software programs of the organization

Configure hardware and software programs 
to design new systems

Systems Analyst
Analyze business challenges and design 
information systems to solve them

Assess the cost and time needed for 
implementing the solution

iOS Developer
Develop applications for devices powered by 
Apple's iOS operating system

Knowledge in Objective-C, Swift, latest iOS 
versions, Apple’s Xcode IDE etc.

Analysts

Mobile 
Development

Android Developer
Develop applications for devices powered by 
Android operating system

Strong understanding of the patterns and 
practices related to Android platform

Big Data Engineer /
Architect
Develop, maintain, test and evaluate big data 
solutions within organizations

Experience in database technologies, 
object-oriented design, software etc.

BI Analyst
Analyze business data to extract market 
trends and support decision-making

Develop and provide new business 
intelligence solutions

BI Architect
Design, develop and enforce standards and 
architecture for installing, configuring and 
using business intelligence applications

Data Architect
(Jr./ Mid/ Senior)
Create and implement designs for data 
storage and maintenance

Warehouse implementation, data acquisition 
and archive recovery

Database Analyst
(Jr./ Mid/ Senior)
Evaluate, design and implement company 
database

Document data flow, create data 
decomposition diagrams, identify data 
sources

Business Intelligence 
Specialist
Strategically design and implement BI 
software and systems

Design and roll out BI solutions to end users 

BI Developer
Responsible for the technical development of 
BI applications

Build BI solutions to solve complex technical 
challenges in organizations

Computer Systems 
Analyst
Study the current computer systems and 
procedures of organizations

Design solutions to improve their performance

Database Administrator
Technical support to develop, implement and 
maintain internal database

Implement data models, database designs 
and ensure data security

Data Modeler
Create complex data designs and define 
relationships between various data fields

Database 
Development, Administration 
& Business Intelligence

Health IT Specialist
Specialize in medical coding, billing, cancer 
registry, medical record-keeping

Clinical Program Manager
Develop and monitor budgets and timelines

Balance staffing with service needs as per 
the budget

Health Information 
Management (HIM) 
Project Manager
Ensure accuracy and efficiency of medical 
records and transcriptions

Healthcare information management by 
overseeing processes

Clinical Project Manager
Oversee various aspects of health IT projects 
and their execution

Set deadline, assign responsibilities, monitor 
project progress

Review, analyze and modify programming 
systems

Coordinate and manage health IT projects, 
impart training

Ambulatory Systems 
(Analyst/Architect/PM/Trainer)

Review billing practices for invoice accuracy 
and revenue recognition

Ledger review, outstanding accounts 
collection, revenue forecast analysis

Revenue Cycle
(Analyst/Architect/PM/Trainer)

Evaluate user needs and business systems to 
develop, implement, coordinate and execute 
Health IT projects

Clinical Systems
(Analyst/Architect/PM/Trainer)

Health IT

Business Process 
Consultant
Evaluate and give recommendations to 
enhance organization’s processes

Asses impacts of recommended 
improvements and offer consultation to all 
stakeholders

Chief Information 
Technology Officer
Offer guidance and leadership on the 
selection and use of IT technologies

Manage and regulate the end-to-end IT 
functions of an organization

Director of Engineering
Responsible for planning, growth and 
staffing of engineering department

Prepare proposals, final reports, and 
technical papers

IT Program Manager
Overall IT project management including 
scope, budgets and resources

Information Technology
(Manager/Director)
Manage IT department, develop and 
executes plans to support IT needs 

Ensure functioning of information processing 
system, oversee upgrades

IT Project Manager
(Jr./Mid/Senior)
Create, manage and execute IT project plans, 
track project progress, coordinate resources, 
set timelines for execution etc.

IT Quality Assurance 
Manager
Develop, execute and enforce enterprise QA 
practices and procedures

Lead quality assurance analysts, oversee 
testing and validation

Chief Information Officer
Implement IT strategies that align with 
business processes and goals

Develop IT policies and regulations and 
oversee IT department operations

Data Center Director
Personnel management and policy 
implementation to optimize servers, networks, 
technical infrastructure and systems for 
internal and external clients

IT Project Coordinator
Coordinate IT projects, provide project reports, 
give timelines, lead project meetings, resolve 
technical issues

Project Engineering 
Manager
Manage specialized engineers working on 
specific projects

Develop complex designs and drive product 
development and testing

Management 
and Project 
Management

Cloud Architect
Develop and maintain cloud-based software, 
and define cloud automation strategy for 
enterprise applications and components

Enterprise Infrastructure 
Architect
Implement technology platforms to support 
enterprise infrastructure 

Assess system requirements and integrate IT 
systems with existing applications

Mail Server Administrator
Design, develop and maintain an 
organization’s email network and system

Establish user accounts, security guidelines, 
and track server performance

Network Architect
Design and implement network solutions and 
support communications

Solve technical issues and major incidents 
through troubleshooting

Network Administrator – 
Windows
(Jr./Mid/Senior)
Configure internal and external networks and 
troubleshoot network issues

Manage applications and systems security, 
formulate disaster recovery plan

Network Control Center 
(Director/Manager)
Manage the network control functions of an 
organization

Establish benchmarks for network 
transmission and performance

Network Engineer
(Jr./Mid/Senior)
Install, configure and maintain networks and 
information systems

Design LAN/WAN systems, evaluate 
networks to eliminate problems

Telecommunications 
Analyst
(Jr./Mid/Senior)
Set up and maintain telecommunications 
equipment

Assess equipment change and modification 
requests and act on them

Network Control Technician 
(Jr./Mid/Senior)
Monitor network systems, detect and resolve 
issues

Recommend and implement network 
enhancements

System Administrator 
(Senior)
Manage and configure servers, networks and 
troubleshoot issues

Manage data files, install patches, perform 
system backups and recovery

Cloud Developer
Build elastic computation and storage for 
enterprises

Linux Administrator
Provision, install, configure and maintain Linux 
operating systems

Identify and troubleshoot problems associated 
with the OS

Network / System 
Design and 
Administration

ERP Administrator
Evaluate user needs, design and implement 
ERP systems

Monitor and troubleshoot ERP systems for 
security and other issues

CRM Application 
Administrator
Administer CRM software and perform 
necessary updates

Track enterprise-wide usage of CRM and 
perform administrative tasks 

CRM Application Architect
Architect, design and develop CRM 
applications by understanding user needs

ERP Analyst 
(Jr./Mid/Senior)
Test the ERP layout against user needs, 
customize workflows as needed

Facilitate ERP integration with other 
applications, maintain ERP systems

ERP Programmer 
(Jr./Mid/Senior)
Support an organization’s ERP applications 
through robust evaluation

Identify and integrate ERP to other systems 
for optimizing operations

SAP Program Manager
Manage SAP project delivery

SAP Project Manager
Manage SAP implementation projects

ERP Program Manager
Liaise between key ERP users and 
developers to resolve issues

Manage ERP project requirements, timelines, 
resources and overall operations

Operating Systems 
Programmer
(Jr./Mid/Senior)
Evaluate and refine computer OS to meet 
business goals

Diagnose, troubleshoot and document 
related problems

CRM Integration Specialist
Customize and integrate CRM system to 
applications and ensure its efficiency across 
systems

Enterprise Systems 
Analysis and 
Integration

Marketing Assistant
Create marketing literature and online 
content for marketing

Account Manager
Business development activities, retain 
relationships, pitching new projects

Search Engine Optimization 
(SEO) Manager
Develop and implement effective SEO 
strategy

Coordinate content, design, social media, 
PPC and other marketing activities

Content Writer/Copywriter
Strong writing skills to engage users through 
efficient brand message

Ability to write for multiple channels, from 
website to printed literature

eCommerce Marketing 
Manager
Experience in automated marketing and 
remarketing, social media advertising, email 
marketing and influencer affiliate marketing 
campaigns

Marketing Manager/Officer
/Executive (Digital)
Develop marketing strategy, plan campaigns, 
manage relationships with external suppliers, 
build stakeholder relationships

PPC Manager
Manage Pay Per Click advertising, run PPC 
campaigns according to budgets

Social Media Manager 
(SMM)
Push engaging content and design through 
social media campaigns

Strong understanding of data insights, social 
media channels and patterns

Email Marketer
Experience in email platforms, automated 
marketing tools and campaigns

Content writing and design, A/B testing, data 
analysis

Marketing Data Analyst
Market research, website analysis, social 
media and email analysis

Marketing

Systems/Application 
Security Analyst
Evaluate applications and information 
security systems to suggest enhancements

Cyber Security Architect
Coordinate with cyber security audit and 
implement solutions

Maintain, configure and troubleshoot cyber 
security systems

Information Security 
Administrator
Implement network security policies, monitor 
network usage

Protect network from unauthorized access 
and resolve access issues

Cyber Security Analyst
Monitor network systems and applications 
and check for intrusions

Resolve information security alerts and review 
security events

Data Security Analyst
Ensure the safety of information systems and 
assets 

Identify intrusion attempts and analyze securi-
ty event details

Information Security 
Analyst
(Jr./Mid/Senior)
Train users on security policies and procedures

Monitor all kinds of network activity and 
resolve security violations

Information Security Risk 
Manager
Identify risks associated with the use of 
information assets and IT systems

Define risk management plans and apply 
steps to mitigate risks

Information Security 
Engineer 
(Jr./Mid/Senior)
Define and execute security measures to 
monitor and protect sensitive data 

Manage the information security programs 
and technical systems

Chief Information Security 
Officer 
Ensure security and functionality of IT assets 
and data in an organization

Establish and manage the enterprise vision, 
strategy and programs for the protection of 
information assets and technologies

Security

Documentation Specialist
(Jr./Mid/Senior)
End-to-end documentation on application 
functionality and programming

End-user documentation based on business 
specifications and technical inputs

Technical Writer 
(Jr./Mid/Senior)
Create a variety of technical documentation 
and proposals

End-user documentation such as user guides 
and online help

Technical Editor 
(Asst./Senior)
Prepare original content for online 
dissemination based on technical publication 
standards

Proof-reading of facts, language and 
grammatical elements

Manage a team of technical writers to ideate, 
develop and publish content

Technical Writing


